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Recapping the End of 2017...
and Looking Forward

In grand fashion, this letter is showing up incredibly late. I trust that all of
you are well into sales and listings for the first quarter of 2018.
Our goal for this year is to be a resource for our members. We also will
strive to convey any thoughts and concerns that members may have to
the state commission.
The 2017 Christmas party was a successful event. We raised over $3,000
for charity. Thank you to those that attended and donated of their time
and resources.

Letter of Thanks
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UPCOMING EVENTS:

March 15 & 16 –
NDAR Meetings

March 21 –
JBOR Meeting
Exec 11a - Membership - 12p
Pizza Ranch
TBD –

City wide open house

As a board, we owe a great deal of gratitude to our previous president.
Thank you, Diane, for giving so much of your time and energy to the board.
You worked to ensure that we were meeting core standards and that board
membership stayed strong.
Another parting of thanks goes to Nancy Allen and Char Broten. Your
involvement with the board has benefited so many. We hope retirement
treats you well!

SAFETY TIPS

Share knowledge, awareness, and empowerment with your members
year-round
Keep a strong focus on REALTOR® Safety throughout the year when you
share these safety tips with your members every week. You can post them on
your Web site, add them to your newsletters, or e-mail them directly to your
members.
Feel free to re-arrange the tips if you like. Regardless of when you send
them, these weekly tips will help remind our members of the tenets of REALTOR® Safety: knowledge, awareness, and empowerment.
All tips are taken from the NATIONAL ASSOCIATION OF REALTORS’® REALTOR® Safety Resource Kit. Direct our members to your own
Association Web site or to NAR’s safety Web pages at www.REALTOR.org/
Safety for more information on the important topic of REALTOR® safety.
Tip #20
Agree on an office distress code
Create a voice distress code, a secret word or phrase that is not commonly used but can be worked into any conversation for cases where you feel
that you are in danger. Use this if the person you are with can overhear
the conversation, but you don’t want to alarm them. Example: “Hi, this
is Jennifer. I’m with Mr. Henderson at the Elm Street listing. Could you
e-mail me the RED FILE?”
Tip #21
Have your excuse ready
Part of being prepared to deal with a threatening situation is having “an
out.” Prepare a scenario in advance so that you can leave—or you can
encourage someone who makes you uncomfortable to leave. Examples:
Your cell phone or pager went off and you have to call your office, you left
some important information in your car, or another agent with buyers is
on his way.
MORE TIPS NEXT MONTH....

